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Resources, services, and facilities are provided to support the mission of the Milford Public Library. All patrons 
have the right to use the library in a safe, comfortable, and respectful environment.  
 
Library staff will act to maintain or restore the environment, and will address any activity that disturbs others, 
interferes with library operations, damages the building or its contents, or any other behavior generally considered 
inappropriate in a public space. 
 
Patrons are encouraged to bring any concerns to the attention of Library staff.  
 
 
Patron Behavior Policy: 
Acceptable behavior maintains a safe, comfortable, and respectful environment. Unacceptable behaviors are 
those that, in the library staff's assessment, impair the safe and effective use of the library and its shared 
resources. Some examples of unacceptable behavior include, but are not limited to: 

• Misusing library facilities or property, 
• Interfering with another person’s use of the library or with the library staff’s performance of their duties, 
• Loud, unreasonable, and/or disturbing noises, including: 

o Loud conversations or talking on speakerphone, 
o Playing of audio equipment so others can hear. 

• Obscene or abusive acts and/or language, 
• Smoking cigarettes or vaping, 
• Harassing or annoying others through noisy activities, following another person about the building, 

engaging in unwanted conversations, etc., 
• Verbally abusing staff or other library patrons, 
• Obstructing or interfering with the freedom of movement through traffic areas, 
• Possessing or consuming alcohol or illegal drugs, 
• Being under the influence of alcohol or illegal drugs, 
• Intentionally damaging, destroying, or stealing any library, patron, or staff property, 
• Fighting or attempting to fight, or using offensive words to provoke violence, 
• Possessing any type of weapons, 
• Excessive displays of affection or inappropriate sexual behavior, 
• Littering inside or outside the library, 
• Any other inappropriate behavior deemed such by library staff. 

 
 
Causing a disturbance, failure to comply with a request to restore order, and/or showing disrespect for fellow 
patrons or staff may result in the restriction of library privileges, removal, or banning from the library. 


